
 “You Said; We Did” - Action List – May 2016 
 

Actions from February 2016 RCC & other outstanding 
issues (updates appear in italics)  

 
Issue Source Officer Action 

Escalation  

Barbican Area CCTV    

Update from Officers in Street Scene, Strategy & Safer City 
Partnership: 

 The current position is that the project is on hold for 
the time being whilst a Privacy Impact Assessment 
(PIA) is carried out and until this is complete we 
cannot move forward. When the PIA is completed 
an update will be provided.  

Sept 
2015 
RCC 

  
 

Beech Gardens Fountain     

Following a survey with local resident representatives 
timings of the fountain have been agreed and this is now 
operational. 
 
Fountain – the excessive white foam issues from the 
fountain have now been resolved  

May 2015 
RCC 
 
February 
2016 
RCC 

Helen 
Davinson 

Completed 
 
 
 
Completed 

Short-term holiday lets    

The March bulletin to residents and the April quarterly letter 
to leaseholders provided an update on short-term holiday 
lets. The BEO continue to follow up on leads from the 
Estate Concierge and residents with the appropriate stage 
2/3 letters to leaseholders regarding breaches to the lease.   

Ongoing 
updates 

Michael 
Bennett 

 

Frobisher Crescent Lift Performance KPIs and 
Relationship with the Barbican Centre 

   

A Lift in Service report is being prepared by City Surveyors 
for the Barbican Centre for the period January to March 
2016 for the specific lifts related to Frobisher Crescent. 
This will be forwarded to the House Group when received. 
It is anticipated that this will form the basis for future KPI 
reporting. 
 
The RCC representative for Frobisher Crescent was 
invited to the SLA Working Party meeting in April to 
discuss how to improve communication with the Barbican 
Centre. Officers are progressing this with members of the 
relevant committee.  

Nov 2015 
RCC 
 
 
 
 
February 
2016 
RCC 

Helen 
Davinson 
 
 
 
 
 
Michael 
Bennett 

 

Electric Vehicle Charging    

The possibility of providing charging points for electric 
vehicles in the car parks is being progressed as a City 
Project led by the Department of the Built Environment in 
conjunction with City Procurement – we are awaiting an 
update as to the current position.       

Dec 2015 
BRC 

Barry 
Ashton 

 

    

 Contact: Michael Bennett, Barbican Estate Manager – 020 7029 3923 – 
barbican.estate@cityoflondon.gov.uk 

 


